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Measuring the Satisfaction of the Nursing Staff on the Work Environment at King Khalid
Hospital in Al Majmaah in Saudi Arabia

By: Naif Nder ALMutairi

Abstract

This study deals with the topic of job satisfaction at King Khaled Hospital in Al Majma‘a. It
aims to identify the level of job satisfaction of the nurse about his / her job in terms of
administrative, organizational, financial, physical, moral and family aspects and try to relate them
to performance in their work environment. Where the problem of the study lies in an attempt to
identify the level of satisfaction of the male and female Saudi nursing staff at King Khad Hospital
in Majmaah, according to their categories, whether technicians or specialists. Moreover, working
relationships on the working environment of nurses. The study used the quantitative approach in
the research methodology by focusing on the quantitative analysis of the responses obtained from
the questionnaire distributed to 120 nurses in different categories (male and female)
(Technicians, specialists) at King Khalid Hospital in Majma'a, Saudi Arabia.

The main results of this study showed that the highest degree of satisfaction of the nursing staff
from the labor relations, which was the first place of satisfaction. As the factor of the future career
ranked second, while the factor of financial income and incentives ranked third, while the factor
of self-development the fourth and last rank of satisfaction. In addition, most nurses 64.2% were
satisfied with their job, 18.3% were neutral, and 17.5% were dissatisfied with their job.

In light of the research results, a set of recommendations can be made to increase the satisfaction
rate of the nursing staff in hospitals. Based on the results of the study, the researcher made some
recommendations as follows: Paying attention to training courses in the field of work to develop
and train nurses, Paying attention to rewards and financial incentives, and linking the nurse's
performance to the incentives and returns that are given to him, Paying attention to the item of
other benefits other than salary, such as the risk allowance for health technical professions that
require it.

Keywords: Measurement of satisfaction, nursing staff, work environment, King Khalid

Hospital, Saudi Arabia
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= XZ*N*P*(1-P)
(ME< *(N=1))+ (X *P*(1-P))
Where :

n =sample size

X2 =Chi—square for the specified confidence level at 1 degree of freedom
N = Population Size
P =population proportion (.50 in this table)

ME =desired Margin of Error {(expressed as a proportion)
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